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QUESTION ONE (COMPULSORY)

(a) Explain any five goals of workplace counseling. [10 marks]
(b) Describe SigmudFrend’s personality structures. [5 marks]
(c) Explain the five stages of psychosexual development as advanced by SigmudFrend.
[10 marks]
QUESTION TWO
(a) Identify and explain the factors affecting counseling at workplace today. [12 marks]
State any three psychological disorders existing at workplace. [3 marks]
QUESTION THREE
(a) Explain any five counseling skills that can be used by a counselor at workplace. [10 marks]
(b) Describe any five qualities of a good counselor. [5 marks]
QUESTION FOUR
() Identify and explain any five counseling techniques. [10 marks]
(b) Describe the challenges that counseling as discipline undergoes. [5 marks]
QUESTION FIVE
(a) Explain the processes of counseling.
[10 marks]
(b) State any five pitfalls a counselor should avoid during a counseling session.
[5 marks]
QUESTION SIX
a) Define counseling. [2 marks]
b) Explain why counseling is important at work place [10 marks]
c) Give three scenarios that could make an employee to be counseled at work. [3 marks]
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