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QUESTION ONE (COMPULSORY)

(a) Define the following terms:

i.  Guidance

ii.  Counseling [2 marks]
(b) Explain eight qualities of an effective counselor [8 marks]
(c) Giving reasons, discuss the steps followed in counseling process [15 marks]

QUESTION TWO
(a) With relevant examples explain what is meant by “inclusive education” [5 marks]

(b) Give FIVE reasons why children with special needs require counseling [10 marks]

QUESTION THREE
(a) Explain steps a counselor must follow to administer a successful referral process [6 marks]

(b) Discuss unethical issues that should be observed by counselor [9 marks]
QUESTION FOUR
(a) Distinguish between a career and occupation [5 marks]

(b) Discuss the relevance of vocational education to learners [10 marks]

QUESTION FIVE

(a) Discuss rational emotive theory [10 marks]
(b) Explain the indicators of active listening in a counselor [5 marks]
QUESTION SIX
(a) Define the term mental health according to WHO [2 marks]
(b) Discuss four causes of the following psychological disorders in learners [8 marks]
I Anger
ii. Stress
(c) Discuss stages of grief [5 marks]
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