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QUESTION ONE (COMPULSORY) 

(a) Define these terms: 

i. Public Administration                              [1 mark] 

ii. Personnel Management                                        [1 mark] 

(b) Briefly describe the origin and the history of Public Administration                       [8 marks] 

(c) Discuss five (5) reasons why Public Administration is regarded as an important field    [15 marks] 

 

QUESTION TWO  

(a) Explain three (3) hindrances to an effective study of comparative public administration today. 

                                          [6 marks] 

(b) Discuss any three (3) major differences between the state and society.           [9 marks] 

 

QUESTION THREE 

(a) Explain three (3) significances of an effective organizational structure in a public agency  

                    [6 marks] 

(b) Describe any three (3) types of organizational structures in Public Administration.         [9 marks] 

 

QUESTION FOUR  

Discuss any three (3) major functions of Bureaucracy                                  [15 marks] 

 

QUESTION FIVE  

(a) Explain any three (3)factors that affect the policy making process in Public Administration  

                    [3 marks] 

(b) Discuss the major steps to be followed when making a given policy for any organization  

                  [12 marks] 

QUESTION SIX  

Discuss any five (5) elements of Public Administration                                  [15 marks] 


