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QUESTION ONE (COMPULSORY)

(a) Define the following concepts
I. Ethical leadership
ii. Management
iii. Organized behavior
(b) Distinguish between leadership and management
(c) Explain the importance of ethical leadership in society

QUESTION TWO

(a) Define the term managerial ethics
(b) Discuss the three types of management ethics

QUESTION THREE

(a) Using examples discuss the differences between traditional and modern leadership

(b) State and explain three challenges in civil service leadership in Kenya

QUESTION FOUR

Discuss the place of civil service leadership in Kenya’s national development

QUESTION FIVE

Discuss the five models of organizational behavior.

QUESTION SIX

(a) Explain the term organizational communication

(b) Explain the differences between Inter- and Intra-organizational communications
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