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QUESTION ONE (COMPULSORY)

(a) Examine the nature of ethics as concept of management [5 marks]
(b) Business ethics have some basic elements that support its performance, describe some of these

elements [10 marks]
(c) Corporate social responsibility is not part of your daily business practice you must act first

otherwise you will lose the trust of the people who are important to your business explain this

[10 marks]

QUESTION TWO
(a) Describe the approaches to corporate social responsibility [10 marks]
(b) Identify the ethical dilemmas encountered in an organization [5 marks]

QUESTION THREE

(@) Crisis refers to sudden unplanned evens which cause major disturbance in the organization,
evaluate the various types of crisis [10 marks]
(b) Establish how managers should behave so as to be proactive in their Organizations [5 marks]

QUESTION FOUR

Ethics is a universal concept within n organization, discuss the scope of ethics in management

[15 marks]
QUESTION FIVE
(a) Explain the significance of employee code of conduct in an organization [10 marks]
(b) Highlight how cross cultures are created [5 marks]
QUESTION SIX
(a) Explain the effects of corporate culture in business [10 marks]
(b) Identify the primary duties of corporate social responsibility committee [5 marks]
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