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QUESTION ONE (COMPULSORY) 

(a) With the aid of a diagram describe the forms of communication                           [10 marks] 

(b) Explain any five factors that makes communication important                                         [10 marks] 

(c) Identify five attributes of communication                                                                            [5 marks] 

 

QUESTION TWO 

(a) Examine the communication patterns that exist in an organization                                   [10 marks] 

(b) Establish the demerits of using grape–vine form of communication                                   [5 marks] 

 

QUESTION THREE 

(a) Describe the techniques for conducting  successful  meeting                                     [10 marks] 

(b) As the chair of a meeting describe how you would conduct the meeting Effectively        [5 marks] 

 

QUESTION FOUR 

(a) briefly describe the contents of a report                                                                      [10 marks] 

(b) highlight the basic barriers to effective communication                                               [5 marks] 

 

QUESTION FIVE 

(a) Examine how one would prepare for an interview                                                             [10 marks] 

(b) Enumerate on the limitations of an interview                                                                       [5 marks] 

 

QUESTION SIX 

(a) Explain the impact of technology on communication                                                 [10 marks] 

(b) Identify the 7 c’s of effective communication                                                                     [5 marks] 

 


