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QUESTION ONE (COMPULSORY)

(a) Define the term personnel management
(b) State and explain the nature of personnel management

(c) Describe the steps involved in the job evaluation process

QUESTION TWO

(a) Define the following terms
i.  Recruitment
ii.  Compensation

(b) Explain the objectives of personnel management

QUESTION THREE

(a) Explain the factors influencing the wage and salary structures of an organization

[5 marks]
[10 marks]
[10 marks]

[5 marks]
[10 marks]

[10 marks]

(b) Explain the procedures involved in the comparison or point as method of job evaluations

QUESTION FOUR

(a) Distinguish between human resource and personnel management

(b) Explain five functions of personnel managements

QUESTION FIVE

(a) Describe the challenges involved in recruitment process by an organization

(b) State and explain the objectives of compensation

QUESTION SIX

Describe the roles of personnel manager in an organization
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[10 marks]
[5 marks]

[10 marks]
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