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QUESTION ONE (COMPULSORY) 

(a) Describe five qualities of a good software                          [8 marks] 

(b) Define software                             [2 marks] 

(c) State the two major types of computer software giving examples            [4 marks] 

(d) What is a software product                             [2 marks] 

(e) Describe three types of software product                          [6 marks] 

(f) Define a bespoke product giving one example              [3 marks] 

QUESTION TWO 

(a) Give four differences between program and product                         [4 marks] 

(b) Define Software Engineering according to IEEE                         [2 marks] 

(c) State six factors that led to the emergence of software engineering                       [6 marks] 

(d) With a suitable example, define an embedded product             [3 marks] 

QUESTION THREE 

(a) Describe four qualities of a good software engineer                         [8 marks] 

(b) What is a program?                             [2 marks] 

(c) What is software crisis?                            [2 marks] 

(d) List three types of system users                [3 marks] 

QUESTION FOUR 

(a) What is a generic product                            [2 marks] 

(b) Describe four principles of software engineering                         [8 marks] 

(c) List the four key characteristics of a software product             [4 marks] 

(d) Who is a software engineer                              [1 mark] 

QUESTION FIVE 

(a) Define a software process                            [2 marks] 

(b) Describe four software process activities                          [8 marks] 

(c) list five software life cycle models                           [5 marks] 

QUESTION SIX 

(a) describe the waterfall model using a well labeled diagram                      [10 marks] 

(b) list two instances in which a prototype model is preferred                         [2 marks] 

(c) list three types of feasibility study carried out during system development                      [3 marks] 


