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QUESTION ONE (COMPULSORY)

(a) ) Define the following terms

i.  Information system (2Marks)
ii. DSS (2Marks)
iii.  Management Information Systems (2Marks)
(b) 1) List Three strategic use of Information Systems. (3 Marks)

i) state FOUR benefits of building an Information System. (4 Marks)
iii) Describe THREE roles of Managers in an organization. (3 Marks)

(c) Name five business threats experienced as a result of computer crime exposures. (5 Marks)
(d) Briefly outline THREE types of computer fraud. (3 Marks)

QUESTION TWO

(a) What are the various components of an information system (6 Marks)
(b) Describe the three main levels of decision making within an organization, defining their

characteristics and users. (9 Marks)
QUESTION THREE
(a) Discuss the various components of a Decision Support System. (9 Marks)
(b) When is it appropriate to use a DSS? (6 Marks)
QUESTION FOUR

(a) Examine the contribution of information systems in the decision-making or problem solving

process. (12Marks)
(b) Why do executives need executive information systems? (3 Marks)

QUESTION FIVE

(a) Briefly explain any three types of systems maintenance. (3 Marks)
(b) Discuss FOUR principles of Ethics and professionalism (12 Marks)
QUESTION SIX
Discuss the cultural dimension of information systems (15Marks)
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